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 ABSTRACT 

This research aims to study the role of digital transformation in enhancing 

administrative efficiency in the Department of Sports and School Activities / Education 

Directorate of Dhi Qar. Its importance lies in highlighting the urgent need to enhance 

digital awareness among employees to keep pace with technological developments, 

improve the quality of administrative services, reduce errors, and facilitate decision-

making. The research seeks to measure the level of digital culture among workers and 

analyze the statistical relationship between this level and the improvement of 

administrative performance. This calls for the adoption of practical recommendations 

to enhance digital skills through training and professional development programs. The 

study focuses on three main areas, including the human aspect, which encompasses the 

employees of the Department of Sports and School Activities / Education Directorate 

of Dhi Qar. The results showed a statistically significant positive relationship between 

the level of digital culture and the improvement of administrative performance, 

confirming that enhancing digital awareness directly contributes to increasing and 

developing administrative work efficiency. 
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